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MindBox Announces New “Risk Advisor™” Suite  

 
Automation of Portfolio Risk Assessment and Workout Management 

 

Greenbrae, Calif., October 15, 2007 – MDA MindBox, Inc. (MindBox®), a leader in 

information solutions for automating complex business and decision processes, announced a 

new service offering today to address the critical needs of the mortgage market:  the 

MindBox Risk Advisor™.    

The Risk Advisor™ is made up for 3 inter-related components which utilize MindBox’ 

advanced decision-making technologies to assist organizations in the identification and 

management of potential problem loans. The Portfolio Analyzer™ component applies 

business rules and 3rd party data such as AVM projections across the loans in a pool to 

classify them into risk categories along with reasons – this information is available as 

reports or via an interactive portal and also allows for the creation of outbound calling lists. 

The Workout Analyzer™ component applies business rules and case-based reasoning to 

identify available and appropriate workout options tailored for a particular borrower – it can 

be used in batch mode to create initial options and also in interactive mode while the 

borrower is on the phone. The Workout Advisor™ intelligently processes data surrounding a 

borrower’s financial situation, existing obligations and property, and uses predictive analysis 

to establish appropriate workout options. In addition the use of case-based reasoning allows 

the analysis to efficiently deal with varying levels of data. Finally the Workout Tracker™ 

manages the execution of the workout to enable efficient execution and ensure compliance.  

This new offering is available as a software as a service (SaaS) offering and for deployment 

within the firewall.  Automation of best practices and provision of preemptive measures 

through Risk Advisor™ will help improve efficiencies, enforce consistency, ensure 

compliance, and ultimately increase success rates. 

 “MindBox is known for automating very complex, cutting-edge services.  This critical 

functionality in the area of Loan Workout, Loss Mitigation, and Reset Analysis as provided in 

Risk Advisor™ is well suited to our extensive decisioning capabilities,” said Rich Barfus, 

president and CEO of MindBox.  “We are pleased to provide these services to an ailing 

mortgage market which desperately needs assistance.” 



About MDA MindBox Inc.  
MindBox® is an information solutions company focused on financial services organizations. 
MindBox provides solutions that leverage company and industry best practices in order to 
automate common lending practices such as underwriting, pricing, product best fit, deal 
structuring, debt reparation and cross sell across multiple origination channels. The 
company’s products and services have a proven track record of reducing cost and increasing 
revenue by automating knowledge-intensive business processes using sophisticated 
decisioning systems and award-winning rule and case-based reasoning software.   

 
MindBox technology integrates internet interfaces and other client contact channels with 
back-end business operations into one streamlined, efficient system that provides 
individually-tailored, optimized customer interactions. More information can be found by 
visiting www.mindbox.com or by calling (877) 650-MIND (6463). 
 
MindBox is a wholly owned subsidiary of MDA (TSX:MDA) 
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